
PORTAL USER GUIDE 
1 January 2023

TOLL FREE ANALYTICS
Toll Free Business Insight Portal

(TFBI)

Release 1.0



TABLE OF CONTENTS

No. Action Page

1 Introduction 3 - 4

2 General Page: -
i. About
ii. FAQ
iii. Contact Us
iv. Log In

5 - 9

3 Log In for First Time User 10

4 Forgot Password 11

5 Change Password 12

6 Landing Page 13 - 14

7 Dashboard Access & View 15 - 24

8 Reports: Monthly Report (PDF) 25

9 Reports: Extract Report (Excel) 26

10 Signing Out from Portal 27



The Toll Free Analytics dashboards provided through the web platform is 

believed to help the businesses gain insights regarding their customer service. 

They can analyze their customers’ call patterns and also monitor any missed or 

potential business opportunities through this analyzation.

INTRODUCTION



1. The flowchart shows the user manual flow for the Toll 

Free Business InSight (TFBI) Portal.

2. The dashboard view is settings varies in accordance to 

the access level of user subscription:

i. OMS report or VAS report only

ii. Toll Free Analytics Dashboard (or other 

dashboard module) only

iii. OMS or VAS + Toll Free Analytics Dashboard 

(or other dashboard packages)

INTRODUCTION



From the General Page, user is able to view: 

i. About

ii. FAQ

iii. Contact Us

iv. Log In 

GETTING STARTED



General View 

i. About 

GETTING STARTED



General View 

ii. FAQ  

This page consist of two sections.

 Dashboard/Report Questions

 General Question

GETTING STARTED



General View 

iii. Contact Us

GETTING STARTED

• You may contact the admins from this 

page and ask questions based on the 

listed categories

• Admin will contact you through email to 

solve your inquiries or issues.



General View 

iv. Log In

GETTING STARTED

Step 1: Go to the link https://tfbi.tmone.com.my/

Step 2 : To login, enter the email and password. 

Step 3 : Click on the “Log In” button

https://tfbi.tmone.com.my/


GETTING STARTED - First Time User

1. Push notification email sent for users onboarding will mention about : 

• System Migration

• New URL link for TFBI Portal - https://tfbi.tmone.com.my/

• Credentials for portal login (email)

• Instructions to reset their password – Follow ‘Forgot Password’ guide.

2. User will receive a password recovery link to change their password

3. User will then use the new password and their email to log in.

4. User can start using TFBI Portal.

https://tfbi.tmone.com.my/


• Step 3: 

Check your email for the password recovery 

link.

• Step 4: 

Click on the password recovery link to reset 

your password.

• Step 1: 

At log in page, click ‘Forgot Password’.

• Step 2: 

Enter user email and click ‘Send reset email’.

GETTING STARTED – Forgot Password



• Step 1: 

In ‘My Profile’ page, click ‘Change password?’

• Step 2: 

Fill in your current password and input the 

new password.

GETTING STARTED – Change Password

• Step 3: 

Click ‘Update’ to save the changes.



LANDING PAGE 

1. After a successful login, user will be able to see the dashboard based on their subscription. 

2. User can navigate to their desired tab below by navigating through the top navigation bar.

i. Dashboard 

ii. Reports

iii. FAQ

iv. Contact Us

3. By clicking on the TM ONE logo, user will be navigated to TM ONE website.



1. Dashboard & Reports view varies in accordance to the access level of user subscription. 

2. Module offered based on subscription :

• Analytics (consist of all module 

– Sales Insight, Operations Efficiency, Caller Details)

• Sales Insight

• Operations Efficiency 

• Caller Details

LANDING PAGE



1. User choose the desired account number at the 

‘Account Number’ tab to view the dashboard 

accordingly.

2. User can also filter the data by:

• Toll Free number

• Billing type

• Call Date 

DASHBOARD



Users with no subscription to the dashboard is unable to view the dashboard. Message such as below will be 
displayed on the dashboard page:

DASHBOARD - No Dashboard Subscription



1. Sales Insight  > State Region Summary shows 
overall call summary of the month by overall 
region, followed by individual table by region 
detailing by state. Columns in the table include 
total calls, total duration, average duration, 
total cost, no of calls by categories i.e. Busy, No 
Answer, Other, Incomplete, Incomplete %.

2. Regions breakdown include:

• West / Peninsular

• East i.e. Sabah, Sarawak

• Others i.e. Mobile, International

DASHBOARD - State Region Summary



1. Sales Insight > Overview by Day dashboard 
comprises of charts and a table.

2. The bar chart grouped by day comprising 3 
different series i.e. Total Calls, Calls < 60s, 
Incomplete Total. Individual series can be hid and 
un-hid by clicking the legend.

3. The table shows overall call summary for the 
month by day. Columns in the table include total 
calls, total duration, average duration, total cost, 
no of calls by categories i.e. Busy, No Answer, 
Other, Incomplete, Incomplete %.

DASHBOARD - Overview by Day



1. Operations Efficiency > Time of Day dashboard 
comprise a chart and a table.

2. The horizontal chart is grouped by day, and the 
number of calls by time range.

3. The table showing number of calls by the time 
range, is broken down by categories Busy, No 
Answer, Other, Incomplete Total, and Incomplete 
%.

DASHBOARD - Time Of Day



1. Operations Efficiency > Short Calls

2. The dashboard consists of a table. The number of 
calls are grouped by different duration range:
• 1-15 seconds
• 15-30 seconds
• 31-45 seconds
• 45-59 seconds
• 1-2 minutes
• Greater than 2 minutes

DASHBOARD - Short Calls



1. Caller Details > Top Views

2. Top Views Dashboard comprises of the 
following tables with details on 
originating number:
• Most Frequent
• Longest Calls
• Most Expensive

DASHBOARD - Top Views



1. Caller Details > Answerpoint Summary

DASHBOARD - Answerpoint Summary



1. Caller Details > Missed Calls

DASHBOARD - Missed Calls



1. Caller Details > Missed Opportunities

DASHBOARD - Missed Opportunities 



REPORTS - Monthly Report (PDF)

Step 1: Click ‘Reports’ and choose ‘Monthly Report’.

Step 2: On the monthly report page, user can use the 
search function to find the report based on account 
number or toll free number.

Step 3: To download the report, just click at any of the 
files and it will be automatically downloaded.



REPORTS - Extract Report (Excel)

Step 1: Click ‘Reports’ and choose ‘Extract Report’.

Step 2: Enter the required information 

Step 3: Click ‘Generate Table’ to view the selected data.

Step 4: A table and a download button will appear. Click 
‘Download’ to download the data in excel.



LOGOUT

1. From any page of the portal, hover over the ‘User’ option on the top navigation bar and a dropdown 
will appear.

2. Click “Log out” and user will be logged out from the portal.


